
www.net4.com.au

www.big4.com.au
the best holiday website around

www.exploroz.com 
caravanning and camping site full of 
useful information for your holiday 

www.skype.com 
free internet telephone services

www.voipcheap.com 
free calls from computer to any 
landline in an OECD country

www.fuelwatch.com.au
free fuel watch service in WA

Once you have bought NET4 Time in 

one BIG4 park you will be able to use 

any remaining time at any of the BIG4 

holiday parks that have NET4 installed. 

If you go to www.net4.com.au and 

click on the status page you will see all 

the BIG4 holiday parks that are up and 

running with NET4.
wireless internet

WiFi enables you to connect to the 

internet without wires or cables. 

WiFi is also known as 802.11b/g or 

Wireless LAN (WLAN). It provides 

fast, reliable and convenient internet 

access within the WiFi zone.

WiFi internet access services are 

similar in concept to other types of 

internet access and we recommend 

that you enable personal firewall 

security software or features on 

your devices – this is usually 

standard on all computers.

If you have tried all the above 
help is only a phone call away!

1300 792 655*
available 8:00 am to 5:00 pm est

*cost of a local call – higher from 
mobiles refer to your provider for rates

support@net4.com.au



Turn your laptop or other WiFi device on. 
Make sure the WiFi is turned on (each 
computer is slightly different so you 
might need to refer to the user’s guide 
or use the Help section in Windows or 
MacOS – just type in “wireless”)

helpful  h int
When you choose a username and password, 
we would suggest you use your surname as your 
username and maybe your BIG4 membership 
number as your password – just so you do not 
forget them.

Now you are able to use the internet as you would 
normally, eg surf the net, use online banking, 
emails, maybe even voice-over IP and get free 
phone calls – it’s up to you.
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2Your computer will automatically find 
the wireless networks in the area. If 

the computer detects more than one 
(unlikely) select the Net4 network.

3 Open up your Internet Explorer. The page 
that you would normally see will not appear, 
instead a Net4 web site will appear.

4If this is the first time you have used 
the service, you will need to register, 

then choose the right amount of 
Net4 Time (see plans), fill in the 

payment page and away you go.

GETTING STARTED


